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UNILATERAL
-AVOIDANCE: walking away from a dispute
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-AVOIDANCE: walking away from a dispute

BI-LATERAL
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GO A O i-NEGOTIATION: direct contact between the 
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TRI-LATERALTRI-LATERAL

-MEDIATION: negotiation facilitated by a 
neutral third-party who assists the parties in 
-MEDIATION: negotiation facilitated by a 
neutral third-party who assists the parties in p y p
moving to resolution of a dispute 

ARBITRATION: a third party’s intervention
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moving to resolution of a dispute 

ARBITRATION: a third party’s intervention-ARBITRATION: a third-party s intervention 
with the power to make a decision (binding or 
non-binding) to resolve a dispute

-ARBITRATION: a third-party s intervention 
with the power to make a decision (binding or 
non-binding) to resolve a disputeg) p

-LITIGATION: state financed 
and administered court system of formalized
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-LITIGATION: state financed 
and administered court system of formalizedand administered court system of formalized 
rules and appealable decisions made by a judge 
or jury to resolve a dispute

and administered court system of formalized 
rules and appealable decisions made by a judge 
or jury to resolve a disputej yj y
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